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We desired greater simplicity
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Product Page

1 Price

2 Add to Cart

3 Reviews

4 Drawers for easy scanning and improved visibility of dimensions

Original Design

3
Verano Sofa

Stock Colors  Stock »
>

Quantity Add to Cart

Purchase now and we'll ship when =
its available Add to Registry

n late July.
et —

Item displayed in stores?

7% gk A 15 Revie

Write a Review
Color Selected:
Aurora
Canvas

Meet with a Furniture Design Expert at your local store )

Verano Sofa 90"Wx46.5"Dx33.5"H

Graceful deep-seated lounge sofa catches the eye with a sweeping
prafile whose arms curve from a refined taper to a modern flare.
Extremely livable neutral inen is luxuriously spare to dress up or
down. Plump back and seat cushions sink in with an extra layer of
down feathers. Chunky hardwood legs are stained dark brown

After you place your order, we will send a fabric swatch via next day
air for your final approval. We will contact you ta verify both your
receipt and approval of the fabric swatch before finalizing your order.

- Eco-friendly construction

- Certified sustainable, kiln-dried hardwood frame-

- Seat cushions are soy-based polyloam wrapped in fiber-down blend
and encased in downproof tickin:

- Back cushions are 50/50 mix of feather-down blend and fier,
encased in downproof tickin

- Upholstery fabric is rayon-poly-iinen blend with topstitched seam
detail

- Sinuous wire suspension

-Benchmade

-Made in North Carolina, USA

Part of the Verano Sofa Collection

Shippis ails
Care
SKU: 256393

See more products tagged as
Tan, Cus! a

k, Fabric, More than 90”...More

ke (0| 41/ 2| |Wiweet|0| |pue || = | =

)

New Design

Verano Sofa
J ok k ko 15Reviews  Write 2 Review

3

More ltems

IH
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Crate and Barrel Exclusive

Color: Aurora: Canvas

Stock: Stock Plus:

Order Free Swalches »

2

$1,799.00

Add to Registry

Purchase now and we'll ship when it's 02901 -
available. Estimated in late July

Shipping Details

ltem layed in stores?

Meet with a Furniture Design Expert at your local store »

¥ Overview

Graceful deep-seated lounge sofa catches the eye with a
sweeping profile whose arms curve from a refined taper 1o
modern fiare. Extremely livable neutral linen is luxuriously
spare to dress up or down. Plump back and seat cushions
sink in with an extra layer of down feathers. Chunky hardweod
legs ae stained oark brown,

Adter you place your order, we will send a fabric swatch via
next ciay air for your final approval. We will contact you 10
werily both your receipt and approval of the fabric swatch
before finalizing your order.

Part of the Verano Sofa Collection
b Details and Dimensions
P Return/Exchange Policy

» Care

Eluke (0| @) 2 W Tweet < 0 Pt | = | =



Product Page

New design exposes reviews and more types of cross-sells vs. tabbed treatment

New Design

Original Design

More ltems

| | - - = S
L J |
-
Recommended lems | Coordinating tems | Customers Also Bought || Fabric Details | Read Reviews (15) oo bl ool e e el
reg. $1,399.00 reg. $699.00

B rel Read Reviews (15) Write a review Date - Newest First

T

* %k Joutof 5 June 28, 2012

sdcreative Love the comfort, hate the maintenance
Read all my reviews

“When we first sat on this couch we knew it was right for us. We love to lounge and watch TV, so the depth of this
Location: San Diego couch was great for two people to lay side by side very comfortably. The first issue | had was that every time scmeone
sat down and then got up the couch lecked like a mess and had t be flufied up again..and again...and again. This
has become my corstant struggle with this couch. | am starting to notics that the cushions are also losing their shaps
due to normal use. Lately, after & months of ownersip, | have started (o notice feathers peeking out from the fabric of
the couch. Now | get poked with one at least once a day. | hate to pull them out because I'm afraid the whole couch is
going 1o look defiated soon. This shouldn't be happening right?

Overall, this couch is beautiful and comfy, but I'm having major issues with it's construction and worry that it won't last

New Summer long before it completely loses It's shape and beauty.”
Inspiration 27 2 people found this review helpful,

View Flipbook TGN SRE NIV S DU—" Y S VI SO S— - ——
= ‘Show All Reviews

Recommended ltems

Alexis 18"x12" Pillow Horizon Aire Art Print Tess Chair Clairemont Coffee Table
§13.95 499.00 $1099.00 $699.00 s them Dwelling: apartment/condo
with exactly what Style: traditional

they wanted.

reg. $36.95

ill

gl

Axis Chair Clara Chair Ankara Chair with Cushion Chioe Chair
$999.00 5699.00 $§749.00

reg. $1099.00 rag. $999.00

.

A

Kenton 20" Pillow Olin Grey 5'x8' Rug Cellular Structure Print Tess Chair Clairemont Coffee Table
$39.95 $149.00 $359.00 $§1,099.00 $699.00
Sar g

Blake Grey Wash Lounge Chair Bordeaux Coffee Table Paloma Dining Table

with Cushion $899.00 $1999.00

$699.00 Coordinating ltems

Get To Know Us Let Us Help You Our Stores Let's Get Social Contact Us

About Us Customer Service Store Locator 1 Facebook Contact Us -

Careers Contact Us The Marimekko Shop D Twitter Give Us Feedback

Eco Initiatives Order Tracking @ Pinterest 800.967.6696

Social Responsibility Shipping/Delivery Our Catalogs * Write a Review

Site Index Returns/Exchanges View Catalog Flipbook Crate and Barrel Credit

International Orders Request a Catalog Our Brands Card

My Account FAGs Catalog Preference 2 r—



Continually testing new options on core shopping pages to
improve % of product views and conversion

Crate&Barrel N _ - CratedBarrel _
Re-positioned guided navigation - Added upholstery color options
Result: Increased usage Fumiture » Lising Room Furnfure > fofas Result: Improved performance
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Upholstery
Sale’

Lexi fug Lexi Found fug Turmer Flug Tusmves Found Fug Cayden Rug
240000 . $000,00 300,00 20000 . $4,199.00 $i9,00 $14.05 . §70.05

Espresso Makers

Sofas

Crate and Barrel Exclusive (1) s Mew (5) Tap Rated (5) Sort (default) v
TeResen sk cmonsmisaee @ Ra-positioned QuickLook Prce 1 oo d
A — T - " Result: Improved performance

mE= +Emom nEmE [ L}

| seee
- — - 15% off Delivery
: . Upholstery | starts at
Sale’

just$79

Tested showing review scores
Result: Showing stars performed
worse

AT Jg—

DelLonghi® Nespressn Mespresso® Citiz Red Mespresso® Citiz White Nespresso® Citiz Black Nespresso® Fixie Elestric
Lattissima Espresso Espressa Washine Espresso Machine Espresso Machine Titan Espresso
:l:;‘nln‘szn "\-:.m;’:n}'qnmml (1 ::-’T-“'; oh SE:: ggsan.nn
> kxR Sk *rrwk
Learn More Bigible for Free Shil Bigible for Free Shipping Eigible for Free Shipping Bigible for Fres Shipping Bigible far Free Shipping
EEN +imon um +imore EEREE s ] [ | P

m— W 4 : mm}

Nespresso® Citiz Black Mespresso® Essenza Espresso Jura® Impressa C5 Coffee Breuille® Barista Express Saeon Yia Venezia Espresso
Espressa Mashine with Maker and Center 533 55 Maker
§229 95 433935 Fugg. §799.89 4233 95
s - 723 Tann nn



Shopping for Dining Tables

We have tried to create more flexible page templates that allow the online
shopping experience to mirror elements of the store experience. This first

design we tested performed worse than the original design.

Original Design

Dining Tables

Top Rakd 441 | SAe 8 Crak are Bamel Ewiusive (105 NeW (37) Sort [delasll)

Price a Color " Tipe a Makdal " Thape 2 Feabmes

A\

7] | ZaNg | —

Design Test 1

Dining Table Collections

‘Walker Il Dining Tables
$409.00 - $000.00

| Prease S o8

m i

\_

Birsgua Homay 32 Dining Sirsgua Fomay 85 Dining Biregua Homay 87 Squa Sirsgua i 104 Dining Birequa drea 82 Dining
Tazin Tazia Qining Tasln Tazia Tazin

M=

Basque Dining Tables
$499.00 = §999.00

[

Parsons Dining Tables
$455.00 - 51,6549.00
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Shopping for
Dining Tables

Refined design
Simplified display by Collection

Design Test 2 — Winner!

Dining Table Collections

Basque Dining Tables

Basque Honey 104" Dining Basque Honey 40" Square Basque Honey 42" Round Table
Table Dining Table $599.00
$999.00 $499.00
Basque Honey 657 Dining Table Basque Honey 82" Dining Table Basque Java 104" Dining Table Basque Java 40" Square Dining Basque Java 42" Round Dining
$599.00 §799.00 $999.00 Table Table
$499.00 $599.00
Basque Java 65* Dining Table Basque Java 82" Dining Table
§599.00 §799.00

Halo Dining Tables

R N ™ ™™

Avalon Dining Tables

=y
Avalon 45" Black Extension Avalon 45" White Extension
Dining Table Dining Table
$499.00 $499.00

Pacifica Dining Tables
$799.00 reg $949.00

Big Sur Dining Tables

rhnrnrmn

Big Sur Natural 65° Dining Big Sur Natural 80.5" Dining Big Sur Smoke 90.5" Dining
Table Table Table
$1,499.00 $1,799.00 $1,999.00

Cabria Dining Tables

Cabria Dark Extension Dining Cabria Honey Brown Extension
Table Dining Table
$699.00 $699.00

S0




Promotional Banner “Themes”

Are themes distracting?

Almost 4% lift in site conversion showing featured “themes” throughout the
core shopping paths vs. hiding them

Dining, Kitchen Storage Fireplace Accessories Food Containers, Storage

TopFated (47) | Saie(d) | Craie and Barel Exchsive (B0)  Mew(1Z) | Assenbly Requred (30 Sort jdetautt) - TopFosted (8) | Crale and Berel Excusie (13) | Mew (7] | Asoambly Faqursd (1)
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b e Brnl Exchese (40) | Mawe (35) | Acsernily Rucpned (4] Sort [detaull]

Top Roded (43) | |Sele(B) | Croe ond Banel Excusie (T7] | [New 647 Sort idefault] - Too Rabed (118) | Sele(1] | Crate s Barral Exclushe (158] | Merw (60) ‘Sort [detault)

.....



Search Tuning

Search tuning is a team effort that delivers better results to customers who come with a specific item in mind.
Ongoing refinements continue to improve performance
Visitors are searching less, and ordering more
» Users averaged 1.5 searches per visit before our changes and 1.0 after
e Conversion from search users is up 15% in the past year

Before After

z s n Ul z z n "
Displaying results for "coffee" 20w macnes Displaying results for "coffee" 20 poocmaches
Top Rated (71) Sale (20) Crate and Barrel Exclusive (134) New (57) Assembly Required (18) Sort (default) v Top Rated (71) Sale (20) Crate and Barrel Exclusive (134) New (57) Assembly Required (18) Sort (default) v
CATEGORIES . Price 4 Color a Type 4 Brand a Material | Try more refinement options + CATEGORIES . Price a Color a Type 4 Brand P Material | Try more refinement options +
D m U eeeeee
‘ ‘ \
DeLonghi® Combi 10 Cup Jura® Impressa C5 Coffee Jittery Coffee Mug Double Coffee Measure Coffee Mug
Brighton Coffee Chifforobe Brighton Coffee Wall Mirror Bel-Air Round Coffee Table Brighton Coffee Floor Mirror Dune Coffee Table Coffee Maker-4 Cup... Center $2.95 $5.95 $5.95
$799.00 $129.00 $599.00 $199.00 $296.65 $120.95 $999.95
| E pr———r] 1
| é fe — ou] 1 =
= vl -
\ — ‘
gy ‘ i
= =
—
Irish Coffee Mug DeLonghi® Blade Coffee Cuisinart Grind and Brew Evie Coffee Press Bodum® Iced Coffee Press
Crossings Bench-Coffee Summerlin Coffee Table Brighton Coffee Storage Ventura Coffee Table Brighton Coffee Storage $295 Grinder 12-cup Coffee... $29.95 $20.95
Table $339.15 Bench with Natural... $424.15 Bench with White... $39.95 $169.95
$299.00 $349.00 $349.00

Quick Look Q



Product Photography

Testing different ways to shoot and display product
Example: Individual pillows v stacks

CATEGORIEE & Calor a Material a Pattern 4 Decorative PI||OWS
—_ 73 - 3 Top Rated (31) Sale (17) Crate and Barrel Exclusive (105) IMews (Fd)
P Price 4 Colar 4 Type ‘ Iaterial 4 Shay
U

Hayward Paprika 18" Pillow Hayward Mocha 18" Pillow Hayward Sky 13" Pillow Hayward Silver 18" Pillow

$39.95 $39.95 $39.95 $39.95

Eligible for Free Shipping Eligible for Free Shipping Eliginle for Free Shipping Eliginle for Free Shipping

Hayward 18" Pillows Hayward 18" Pillows Brinkley 18" Pillow
$39.95 each $39.95 each $24.95 each

Hayward Ocean 18" Pillow Hayward Tarragon 18" Pillow Hayward Raspberry 18" Pillow Hayward Lavender 18" Pillow
$39.95 $39.95 $39.95 $39.95



Product Photography

Placemats: Silhouette vs. environment

Vines Placemat with Cotton Chilewich® Dahlia Gold Dotty White Wooden Placemat Marni Flacamat and Gotan Wiarra Placs mat and Coflon
Lavender Napkin Placemat and Lustre... and Classic... Tiper Lily HWapkin Cream Mapkin
$1.95 - §7.95 $1.95 - 59.95 $4.95 - 87.95 §3.95 -511.95 §3.55 each

reg. $3.95 - $13.95

$4.95 Flat Fee Eligible $4.95 Flat Fee Eligible $4.95 Flat Fee Eligible

Reversible Light Cork Placemat Rex Placemat and Cotton Grasscloth Daffodil Placemat Mova Flacamat and Gottan Ea vador Flosomats Sot of ‘Warercolor Placamal and
and Cotton... Smoky Blue Napkin and Cotton... Gl Grey Napkin Four Gt Datfodil,.
$1.95 - $4.95 $1.95 - §6.95 $3.95- §5.95 §3.98 -§10.98 1790 $2.88 - 58 84

ran ©% 05 . €10 05



What we’ve learned: Test and test again...
Fail fast. Optimize faster.

What’s next...



Thank you

Mary Schueler Heather Brandner
mschueler@crateandbarrel.com hbrandner@crateandbarrel.com
847.239.6788 847.239.6529
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