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One of “3 great social media 
guidelines to steal from.”

- Mashable
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The Problem:The Problem:

We are living 
through the modern 
believability crisis.



11



12



13





15



16



17



So, can social media So, can social media 
really solve the 
problem?
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Sometimes consumers Sometimes consumers 
really don’t want a 
“conversation” … 
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Or empty promises of 
“storytelling” … 







Success in the future will Success in the future will 
require every retailer to 
do something more … 





In a world where we don’t 

trust the institutions around 

us, the only real metric for 

trust is human connections.trust is human connections.



So let’s talk about what 
is really changing … 







Trend #1:Trend #1:

Pervasive Shopping







Trend #2:Trend #2:

Retail Curation











Louis Vuitton VideoLouis Vuitton Video



Trend #3:

Story Trumps Story Trumps 
Product
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Trend #4:Trend #4:

Being Useful Sells











Trend #5:

Analytics Analytics 
Everywhere











Trend #6:

Instant Visual Instant Visual 
eCommerce









Trend #7:Trend #7:

Eliminating Agony

















Trend #8:Trend #8:

Rewarding Activity













Trend #9:Trend #9:

Unexpected Honesty















Trend #10:

Real Time Ethical Real Time Ethical 
Consumerism









Trend #11:

Social Social 
Personalization









Trend #12:Trend #12:

Co-Created Retail









One final thought …One final thought …





Twitter: @rohitbhargava

Get a downloadable version of this 

presentation & a bonus PDF of 

15 Trends That Matter In 2012!

Email me at: Email me at: 

rohit.bhargava@ogilvy.com
(You will get just one email from me 

with links to download the files – that’s it!)


