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Regardless of the Industry,
Personalization Amplifies Brands

ally

NO NONSENSE. JUST PEOPLE SENSE.

HAVE IT YOUR WAY®

RITE

Ly

With us, it's persondl.
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Personalization Gives Amazon a Unique Scope of Influence

"Amazon.com has
achieved this status
through exceptional
service and providing Iits
own recommendations

to users. This
combination has made
Amazon the gold
e e standard of trust and
Ry recommendation In the
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How the Online Shopper Has Evolved

Complex.

Cross-Channel.

Connected.

Empowered. In Control.
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Considering Shoppers’ Split Personalrties
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Consumers Tend to be Very
Directed Shoppers Online

Percent of US web shoppers agreeing with statement

| generally know what I'm looking for when | 83
search for products online
| find products online that | cannot find anywhere — 66

else

| spend a lot of time browsing products online, _ 33
without specific information in mind

| wish there were more ways to unearth 32

interesting products online

| often rely on word-of-mouth and I 26

recommendations to find products online

I've often bought products after browsing without |
a specific objective I 24

| often do not know where to begin when looking 1
for products online F

Source: Q3 2011 Forrester Consumer Technographics Online Retail Survey
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Entry Points: Landing Pages & Side Doors

While nearly
40% of
sessions
begin at the
home page,
a significant
share of
visits begin
category_page deep in the
site.

50%

40%

30% -

20% -

10% -

0% -

item_page
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Entry Points: Bounce Rates & Capture

A large portion of visitors leave quickly. 40%
depart immediately from the landing page.
Another 15% leave on the second page.

Share of Sessions

Pages Per Session
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Walmart

Save money. Live better. . Value of the Day Local Ad ' Store Finder Registry Gift Cards Track My Orders

Last Day for 1-Day Shipping on Top Mother's Day Gifts

New customer? Sign In  Help

My Account My Lists

See All Departments ~ IQ ‘ (Al Depanments  12) (GELD

Electronics : All Cameras

All results for "walmart+digital + camera®™
Related searches: digits

ameras, 12.1mp digital camera, digital sir cameras

People Who Viewed This Item Also Viewed

|1

Sony Cyber-shot DSC-H70/8 Sony Cyber-shot DSC-H70/8 Sony Cyber-shot W370 Silver Sony Cyber-shot DSC-TX1 Nikon COOLPIX L120 14.1MP
16MP Digita 16MP Digital 14MP Digital Silver 10MP Digital Camera
site(Dstore site(Dstore: site(Dstore site(Dstore site(Dstore’
ok ko ok *okkok ok kX ® Rollback *kkk
$188.54 $188.54 $155.35 Sk kR $259.54
$189.00

EEs | W

Zoom 360° % Video

Open a Walmart Credit Card, Spend
$100 Today and Get $20 back*
*Offer subject 1o credit approval
Leam More or Apply Now

Sony Cyber-shot HX5V Black 10MP Digital Camera, 10x Optical
Zoom, 3" LCD, Full HD Movie Mode, GPS, Compass

About this product 2 print

Buy from Walmart Shipping & Pickup

$1 99.00 Not Available at this time

TechForward Guaranteed
Buyback Plans available here

Gusraniteed Buyback Plaa

About this product

Top of Page

« Item Description « Specifications * Manufacture

« Gifting Plans
« Financing Offers « Pricing Policy

What Do People Ultimately Purchase After Searching For Items You Searched For?

Top of Page

_ |
-

20% buy 20% buy 17% buy 16% buy
AccessHD Digital Kodak EasyShare Kodak EasyShare odak Easyshare -
An verter Cc 12MP Digital C183 Black 14MP Pink 14MP \
Bo D Digital Digital R rbist
- $59.00 . o g shop.org
*k %k $74.00 *hkky kA

$29.00 $99.00 $39.00



Social Media Share of Sessions

Sessions 100%
originating on

social sites: 95%
Pinterest is
growing 90%
steadily during

the last four 85%
months,
although the
bulk of traffic
comes from o |
Facebook. jan feb mar apr may

- BEON ¢

80%

{tt} richrelevance >shop.org



Just as Online Shoppers Have Grown More
Sophisticated...5o Have Personalization Solutions
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Increasingly important is a solution’s ability to
power through large sets of data and choose the
right strategy in the right context.
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Personalization: Monetizing every Pixel

* Offer Targeting: Who are we
to you!?

* Product Selection &
Merchandising

© EVERY MONDAY I$

CYBER
MONDAY

* Driving Conversion, Revenue

* Drive Margin

racts. Cone OF 10 Rusen

e . | | * leverage Intent Data for
every decision

<
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Melding Personalization & Merchandising

v Ability to automate merchandising
v Increases in units per transaction
v Increases in average order value

v Increases in time on site; exposing
customers to more of your content

v Overall revenue lift
v’ Brand Loyalty

"
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The Personalization Continuum

Manual
Merchandising

i ———————————

Email

shop.org
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The Personalization Continuum
SEPHORA

SKINCARE ~ FRAGRANCE BATH & BODY HAIR

[ searcH|

SEPHORA
COLLECTION

Eye Makeup

]

Pencils

Face & Body Makeup
Shimmer & Glitter

Nail Polish & Treatments
Lipstick & Lip Gloss
Palettes & Sets

PALETTES & SETS see all

[ Jimireo eomion
SEPHORA COLLECTION Hot

Hues Baked Eyeshadow Palette

Sephora collection makeup y

- Mulberry, $24

BRONZER see_all
[ Ew |
SEPHORA COLLECTION Hot

Hues All Over Bronzer -
Bronzed Glow, $24

TOOLS & ACCESSORIES ~ MEN  GIFTS

SEPHORA BEAUTYTALS

BRANDS | CHOOSE BRAND ~|

COMBINATION SETS see_all

SEPHORA COLLECTION
Medium Shopping Bag Makeup
Palette ($165 Value), $24

LIP TREATMENTS see all
 riew JLIMITED EDITION)

SEPHORA COLLECTION Hot
Hues Neon Lip Balm, $10

ou might like

EYESHADOW SETS see al

[
SEPHORA COLLECTION Hot

Hues Baked Eyeshadow Palette
- Burnished Cocoa, $24

PRIMER see all
SEPHORA COLLECTION
Perfecting Ultra-Smoothing
Primer, $16

{tt} richrelevance
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The Personalization Continuum

Manual Site
Merchandising Log-In
Email
{tt} richrelevance

Highly
Personalized
Multichannel
Experience

shop.org
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The Personalization Continuum

SEPHORA

MAKEUP  SKINCARE = FRAGRANCE  BATH & BODY TOOLS & ACCESSORIES  MEN  GIFTS SEPHORA BEAUTYTALK

[\\/“Y ACC'OU [\JT Welcome Sarah Northen (Sign Out)

Complete your beauty profile and we'll spoil you with
My Beauty Insider Profile exclusive perks like personalized product picks»
-

Is page has everything you need to keep your account current.

Update Email, Profile &

Password

Password Security Question . . ;
! If you are a Beauty Insider, here is where you update and manage your Beauty Insider and Beauty Talk profiles. This

Email Subscriptions information allows us to give you personalized product recommendations straight from our beauty experts, so make

Catalog Subscription sure it's always up-to-date.
Beauty Profile Questions Already a Beauty Insider? Update your Beauty Profile Questions.
Beauty Insider Only Products Not a Beauty Insider? Sign up below.
Online Order & Credit History We respect your privacy and limit the use of your information. Read our privacy policy.
e ) story

View & Track Online Orders
Online Store Credit

You have 163 points in your Beauty Bank

Gift Card Balance

. INTRODUCING V.L.B. (VERY

! FREE 100-POINT PERK ¢ 500-POINT PERK
: IMPORTANT BEAUTY INSIDER)

Purchase History
CONGRATULATIONS! You have ;| KEEP SAVING! Once your Beauty
: over 100 points in your Beauty Bank hits 500 points, you can trade
Address Book Bank. You can select a Beauty : them in for a free, limited-edition

Managing My List V.1.B. is the premium level for

Beauty Insiders and the ticket to

) Insider reward that's perfect for product. Every few months it's bigger, better, even more
Shopping List i you. i something new, so start saving. beauty-full rewards
Gift Registry ¢ More info ¢ More info Learn more about V.1.B.

Credit Cards
Beauty Insider Help

Sign Out
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The Personalization Continuum

Manual Site Targeted
Merchandising Log-In Promos
Email Recs

shop.org
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The Personalization Continuum

SEPHORA

SKINCARE

FRAGRANCE

BATH&BODY  HAIR  TOOLS & ACCESSORIES ~ MEN  GIFTS

SEPHORA BEAUTYT

MAKEUP
Gift Ideas & Palettes
Value Sets

Face

Eyes

Cheeks

Lips

Nails

Body

SEPHORA COLLECTION
Makeup

Makeup Brushes & Applicators
Tooth Whiteners
Accessories & Apparel

Natural

SEPHORA COLLECTION
BRUSH GUIDE

MAXIMIZE YOUR
MAKEUP APPLICATION »

for all
MAKEUP

{tt} richrelevance

EXCLUSIVE

best of buxom | Healthy formulations for major impact,
vivid color, and high performance—NOW only at Sephora.

SHOP BUXOM»

|\

» WHAT'S NEW

X Fruw SHIPPING OVER $50

» EXCLUSIVES

~ WEEKLY PICKS » BEST SELLERS

I
[ ]

LIPSTICK see_all
Dior Dior Addict Extreme
Lipstick, $30

COMBINATION SETS see_al
Too Faced Natural Flirt Makeup
Collection ($113 Value), $45

=)

COMBINATION SETS

see all
MAKE UP FOR EVER HD

COMBINATION SETS see_al
Kat Von D Triple Threat Tattoo

-

r'[
=

)

Z
(el

7

COMBINATION SETS see_al
Benefit cs Cabana
Glama

LIP GLOSS see all

Soap & Glory Super-Colour

Complexion Starter Kit ($109

Liners, $39

$79

Value

Sexy Mother Pucker™ Li

Plumping Gloss, $15

POWDER FOUNDATION
see al

Ba scentuals
SPF 15 Foundati

Minerals

BLUSH

see_al
NARS Blush, $27

12

EYESHADOW SETS see al

Urban Decay Naked2, $50

\\
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The Personalization Continuum

Manual Site Targeted Relevant
Merchandising Log-In Promos Ads
Email Recs Email Recs &
Promos

)
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The Personalization Continuum

{tt} richrelevance

SEPHORA

SKINCARE

FRAGRANCE

BATH & BODY HAIR TOOLS & ACCESSORIES MEN GIFTS SEPHORA BEAUTY

SEARCH

MAKEUP
Gift Ideas & Palettes
Value Sets

Face

Eyes

Cheeks

Lips

Nails

Body

SEPHORA COLLECTION
Makeup

Makeup Brushes & Applicators
Tooth Whiteners
Accessories & Apparel

Natural

SEPHORA COLLECTION
BRUSH GUIDE

MAXIMIZE YOUR
MAKEUP APPLICATION »

for all
MAKEUP

EXCLUSIVE

best of buxom | Healthy formulations for major impact,
vivid color, and high performance —NOW only at Sephora.

SHOP BUXOM»

dJ
X Frw SHIPPING OVER $50

» WHAT'S NEW

» EXCLUSIVES

EKLY PICKS » BEST SELLERS

POWDER FOUNDATION
see al
Ba:

Escentuals b:

COMBINATION SETS see all
Too Faced Natural Flirt Makeup

LIPSTICK see all
Dior Dior Addict Extreme

COMBINATION SETS see all
Benefit Cosmetics Cabana

BLUSH see al
NARS Blush, $27 - $28

Collection ($113 Value), $45 Lipstick, $30 Glama, $36
COMBINATION SETS see all COMBINATION SETS see_al LIP GLOSS

MAKE UP FOR EVER HD Kat Von D Triple Threat Tattoo Soap & Glory Sy

T

EYESHADOW SETS see all
Urban Decay Naked2, $50

Complexion Starter Kit ($109 Liners, $39 Sexy Mother Pucker™ Lip

Value), $79 Plumping Gloss. $15
HOT NOW EXCLUSIVE NEW A
editors’ lancome glamour eyes sephora by opi
picks by michelle phan 2 e!vel al

LANCOME

The most buzzed about beauty »

N
s shop.org



The Personalization Continuum

Manual Site Targeted Relevant
Merchandising Log-In Promos Ads
Highly
o o o o o o o o NN
Multichannel
Email Recs Email Recs & Mobile Experience
Promos

)
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The Personalization Continuum

{tt} richrelevance

Highly
Personalized
Multichannel
Experience
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The Path to Personalization: Build vs. Buy

? Reporting

Y Servnce & Support
, Algorithms

? Re;ources

t Infrastructure

, Vision

, Expertlse

)
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Personalization: Improves ROI Across All Channels

| | =
a ol ‘N
Customer @U SEM/SEO ROI
& & o Data

ial
Socia R
=198
< i
- . ‘.‘.l:
SR
1 3

Email Marketing

erchandising

€NRICH
personalization engine ﬁ






Thank you.

Personalization
never goes
out of style.

u\.
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/shop org 2012

online merchandlsmg

workshop

- .

Personalization Never Goes
Out of Style

Karen Kobus
Lead Functional Analyst
Office Depot



How We View Personalization

. ldentify gaps in our business — uncover
new ways to improve and optimize our

sites
- Help create a better user experience

- Help deliver higher engagement and sales
across all page types

 online merchandising workshop



Current Global Implementation

it < e .

27 sites
15 languages

online merchandising workshop



Current Personalization:
Recommendations & Promotions

online merchandising workshop




Home Page: RichPromo

Home Ci [ Shop by Catalog Store Locator Customer Service 1.800.GO.DEPOT (1.800.463.3768)

Add $50.00 more for FREE Dellvery!*

* Fast & FREE delivery on $50 & over qualifying orders ]
Office L — =5 A= oneme:soo
[ Search by Keyword or Item# m & - o0 (® Debvery () Pklip
DEPOT. Weokdy A s B G

Weicome, Guest Log In | Bogster Browsing 94101 Crange Zp Order Tracking
Office Supplies | Paper Ink & Toner Breakroom | Cleaning | Technology | Furniture [Re[TIg:{-1avl=:-1 l My Account }

dyatn o0 L 5o SO0 Sisboy s e * X

» LEARN MORE

= It's Depot Time! Leam More
= Clearance Center

Dymo® Label Maker Exclusive Offers +
when you buy 2 of the same HP Toners
(Multipacks count as one toner) m Shown' Tools +
Add a Coupon
Ink Paper Co%% Print Tech Business Resource
DEPOT DEPOT DE DEPOT Center
Select Manufacturer _.j = Paper Buyer's Guide = Document & Copy Services = Services = Important Legisiation
= Shop Paper Depot = Business Cards = Software Q"Z‘;’:‘s’;%” Small
or « Postors, Signs & Bannors » Notworking gt
= = « Stationery Products = Notebooks % fyes Busness Forme
® cantridge (L) Printer 27 Stamps » Wobdcafe
P —— Y = NEW! Office Depot Merchant
» Promotional Products Sorvices

= Shop Office Dopot Brand
Ink & Toner

| SAVE 530 ' SUMMER 5c
on HP Officejet 6700

Premium All-ln-ne ) STO C K U P sgﬁrm;g

Printer

%
10" OFF o

i H \ Promotional
while supplies last From Setup \SIg ~ | Products

bu /0 BCAR ERA IR b | '-'-v-u‘»u WiV 'Shop.om'wz



Search Pag

HP 2000-410US Laptop
Computer With 15.6"
LED-Backlit Screen & Intel®
Pentium® B360 Processor,
Dark Gray

ltem #766534

Rating:
Read all 13 reviews
Your Price $399.99
/ each

Rating:
Road o 1 rovigws

- ﬂ, ' \).

HP 88 Colowr Printhead
2o # 806326

Rating:
Read

Color @

Related to ltems in Your Search Results

HP S2031 20" LCD Monitor,
Black
ltem #847013

Rating:
Read all 57 reviews
Your Price $99.99
/ each

Q[ ]

HP BAXL Cyan Ink Cantridge (CS391AN) (max. yield: 1,700
200 cne

HP B8XL Magenta Ink Cartridge (CS3S2AN) (max. yleld: 1,980

Your Price

Your Price

Your Price

HP Photosmart 6510 e-All-
In-One Printer, Copier,
Scanner

ltem #569677

Rating:
Read all 160 reviews
Your Price $119.99
/ each

Q[ ]

Site Info

Company lnfo Customer Service

$27.99
f each

S - |

ADD TO SHOPPING LIST

$27.99

S o |

ADD TO SHOPPING LIST

$71.95

P o |

ADO TO SHOPPING LIST

e: Recommendations

HP Photosmart 7510 e-All-
in-One Printer, Copier,

Scanner
ltem #367753

Rating:
Read all 165 reviews
Your Price $149.99
/ each

Qy [ ]




roduct Page: Recommendations

Popular Products in

What did people buy after viewing this item?

63% bought this item:

Black @

() Compare

HP 88 Black Ink Cartridge
(C9385AN) (max. yield: 850
pages

HP 2000-410US Laptop
Computer With 15.6"
LED-Backlit Screen & Intel®
Pentium® B960 Processor,

Dark Gray
ltem #766534
Rating: -
Read all 13 reviews
Your Price $399.99
/ each
Qty ADD TO CART

Recently Viewed ltems

Office
DEPOT.

12% bought:

Color c

[] Compare

HP 88 Tricolor Ink Cartridges

(CCB06FN), Pack Of 3
Item # 330937

HP S2031 20" LCD Monitor,
Black
ltem #947013

Rating:
Read all 57 reviews
Your Price $99.99
/ each
Qty ADD TO CART

Search by Keyw

Technology

i HP g6-1d73us Laptop
7% bot computer With 15.6"

Searct

LED-Backlit Screen & 2nd Gen
Intel® Core™ i3-2350M

Processor, Dark Gray

ltem #766669
Rating:
Read all 7 reviews
Your Price $449.99
/ each
ay [
(
") Compare
HP 88 Y
(C9388,
pages

HP Photosmart 6510 e-All-
In-One Printer, Copier,
Scanner

Item #569677

Rating:
Read all 160 reviews
Your Price $119.99
/ each

ay ]

HP Photosmart 7510 e-All-
in-One Printer, Copier,
Scanner

Item #367753

Rating:
Read all 165 reviews
Your Price $149.99
/each

Qty

ADD TO CART

" online merchandising

Your Price

Qty [ ]

Read all 25 reviews

$199.99

ADD TO CART

/ each




Enhancing the User Experience

online merchandising workshop



©Moms | Ustes Suies (Engeh)- | ComormsGovummert Cusiomers

Internal Search

o
: A s
Do S, R
L3 o o v Ve Cat | Crackout | Shapping Lt
Office pEPOT
Wk, Oun - g1 - Aghtr Bk 412 - a2
Office Supplies. Ink & Toner | Breakroom | Cleaning | Technology | Fumiture (S TUVISSRRT R TS

] - | k8 Torr | Paper | TaxContr

fow Al Products AZ | Orde Tracking
Home > Technology > Compitas & Servars » agga >
ShopTechnology Laptops SAVE 5200
b Paven
Sont = Leam More Lagop
+ Bsasary Pyt e
OHe %
(. Toshba $569(
Asus Al Categories < sornon
SaS0 o wBangs  Laptops (241) Tablet PCs (37)
prce
e = -'-""
L8500 - $1000
$1000 - $10000
Processer Sp000 -
D21-30G
<1561
18-206
Processee U +
Memory +
HeOMmCapecty 4
Srage Capacty + iy s ety Lo
i apop? ot ow st akd P e
oo o ramery ar e
w4 s s
Mors Weys o Shop muw.,we.-.qu e oy oo s
ety Yoo yor o you ca
Offce Degol Brans Prodcts Mnmw.mv.v.>NWWWWMwmmmm.rmy.,.mmwwwmmm reon o
oo . s Savc o wact, s 19, Lo, T
Koo Parasini. Sary, ASUS. Samaig Lacows, e mere.
Introducing the NEW

Popular Products in Laptops

Asus Ultrabook™

& =

P 98167308 Lagmp HP G7-1310u8 Lagtop HP 2000410US Lapiop ASUS® ULEE-RALT Laptop
Compusr Win 156 Comuter Win 17,3 Compusee W 15.6° Compuane Win 14°
u 200 u & e
Gl D Corg™ B30 Gon i Coe® 23500 Pontun® 6360 rocemse. Gon el Covee 1-28808
Processar, Dark Gray ossce, Dark Gray. Processar, Plasum
Rating: Rating Rating:
Your Price $57999  YourPrice $62099  YourPrice $460.99  Your Price

Il - - I

ay

‘Customers Who Viewed Items In Your Recent History Also Viewed

=)

=
LA

Your Price s1079

ay

Dopors Brang
817 x 11, 20U,

Cony

104 (Euroyu2 (US)

Rating

Your Price

10 Roams

53099

n
nm—.m Cowor Copy
8172 x 11", 80 5.
oAy
Brigness, Pack Of 250

Gift Cards Credit Card

on

Copprant © 3942 by Offc Oupe. . A rigs e

Workife Rowards®

Utilize valuable real estate for
recommendations off of a
search

Expected Impact to Business

 |ncreased customer
Interaction with products




© Mome | Unied Sttes (Enghan =

Office pEPOT

Internal Search

CopormsGommnen Cosnmers

Store
Locator ¥

Woeekly Ad

hop
byCatalog ™ SEEITNOW ¥

Popular Products in Laptops

HP g6-1d73us Laptop
Computer With 15.6"
LED-Backlit Screen & 2nd
Gen Intel® Core™ i3-2350M
Processor, Dark Gray

ltem #766669

$579.99
/ each

ay [ |

HP EliteBook 8560p
XU063UT 15.6" LED
Notebook - Core i7 i7-2620M

2.7GHz- Smart Buy
Item #323023

Write the first review

HP g7-1310us Laptop
Computer With 17.3"
LED-Backlit Screen & 2nd
Gen Intel® Core™ 3-2350M
Processor, Dark Gray

ltem #766588

Rating:
Read the review

$629.99
/each

Your Price

ay ]

HP ProBook 6560b XU053UT
15.6" LED Notebook - Core i5
i5-2410M 2.3GHz- Smart Buy
Item #322996

Write the first review

Your Price $1,592.99
/ each
ay ]

Your Price $899.99

/ each

ay [

B 2t 170

Customer Svee | 160000 DEPOT
FREE Dubreryt

HP 2000-410US Laptop
Computer With 15.6"
LED-Backlit Screen & Intel®
Pentium® B960 Processor,
Dark Gray

ltem #766534

Your Price $469.99

/ each

ay [ |

HP EliteBook 8460w
XUQ79UT 14.0" LED
Notebook - Core i7
i7-2630QM 2.00GHz- Smart
Buy

Item #323698

Write the fi

Your Price $1,548.95

/ each

ay

Tt $TO s aoteut

Utilize valuable real estate for
recommendations off of a
search

Expected Impact to Business

Increased customer
Interaction with products

rkshop



Improve Ul

* Improve Ul by
I concentrating on color &
= =3 = image size

= = WS 2
Office Depot® Insertable Office Depot® Erasable Big Tab Office Depot® Insertable Office Depot® Erasable Big Tab ] L] ] L] L
Dividers With Big Tabs, Buff, Dividers, 5-Tab, White Dividers With Big Tabs, Buff, Dividers, 8-Tab, White [
Assorted Colors, 5-Tab Item #360669 Clear Tabs, 5-Tab ltem #360685
Item #574803 ltem #574789 ,
u
Rating: Rating: T TR T o Rating: u p d ate d ratl n g fo rm at
Read the review Read the review e the st revien Read the review J

Your Price 51/-23 Your Price $1/,§est Your Price $1l.§; Your Price 52/-:; S i n g u Ia r Ad d to Ca rt
ay ay ay ™ ay ; -
button, & consistency in

Tomorrow: price story
.
: - « MVT these design

3 [ IE [
/// - ol -~
. elay concepts
/_,_ -
e
X Hinder Pockets
Office Depot® Insertable Office Depot® Erasable Big Tab Office Depot® Insertable Office Depot® Erasable Big Tab
Dividers With Big Tabs, Buff, Dividers, 5-Tab, White Dividers With Big Tabs, Buff, Dividers, 8-Tab, White
Assorted Colors, 5-Tab Htom #360669 Clear Tabs, 5-Tab tom #360685
Item #574803 Item #574789

(8) (1 (5) (12)

YourPLce $1.29 /set Yourice $1.29 /set Yourllce $1.29 /set Yourice $1.29 /set Expected I m pact to B u S i n ess
 Better user experience

Qty Qty Qty Qty

ADD ITEM(S) TO CART

online merchandising workshop




Optimizing Strategies and Rules

online merchandising workshop



Brights Color Cover
‘ o o T ot ey prmerpeny ey g Lb B2 XAT"

Attribute-Based Strategies

Stero

Office pEPOT

A el e N R Il o sorvicos | My Account
SEARCH o |

Paper ot Dwan

CarpormmGorerart Coamars

Locater ™

Conomar Saven | 1400.G0.0€POT

sh Woekly Ad

2% B 2ot a7
by Catalog ¥ SEE ITNOW ™~ Ay mn

Wekcome, Guest - Leg In - Ragiser - Browsing 04112 - Change 25

ok & Torer | Pager | Tax Cartr | View At Procucs AZ % | Onder Tracking

Xerox® 30% Recycied Multipurpose Color Paper, 8 1/2 x 11, 20 Lb, Yellow,
Ream Of 500 Sheets

8 05800
[— .
ot e o ot s

0% par ' vy
CTT——

T e e [T X T Customers who viewed this

S green item also viewed:
o [ Add ot |

A 2.7

Top-Selling “Green” Products

_—

Office Depot® Brand 100%
Recycled EnviroCopy® FSC
Certified Paper, 8 1/2" x 11",
20 Lb, 92 (US)/104 (Euro)
Brightness, 500 Sheets Per
Ream, Case Of 10 Reams
Item #521980

Rating:

Read all 8 rev

Your Price

ay

A
SN
Smead® 100% Recycled
Pressboard Classification
Folders, 2 Dividers, Letter

Size, Green, Pack Of 5
ltem #463786

Wwrite the first review

Your Price $20.99
/ pack
Qty ADD TO CART

Solar Yellow, Pack Of 250

Sheets
Item #424367
= Rating:
L 55
Your Price $13.99

/ pack
Office Depot® Brand 100%

Recycled Paper Towels, 11" x Qty

8 11/16", 70 Sheets Per Roll,
Case Of 30 Rolls >

ltem #694185 ’/Zég
Rating: a2

.74
Wausau Astrobrights Bright
Color Cover Paper, 8 1/2x 11,
$25.49 65 Lb, Terra Green, Pack Of

/ case 250 Sheets

— Item #423545
ay
Rating:

Read the review

Read all 2 reviews

Your Price

—
Your Price $13.99

/ pack

Qty ADD TO CART

s
.

Brights 30%
smatemaioenis ReCycled Color Cover Stock,
- = 65Lb, 8 1/2" x 11", Lunar Blue,

Pack Of 250 Sheets
Item #424152
Customas Serviee Producs
e i Your Price $13.99
o / pack
= oy

Map multiple products with a
single rule (Green attributes go
with green attributes) or price
band (only show products that
are higher in price, or within a
range)

Expected Impact to Business

* Higher revenue with more
precise relevance



Leverage Replenishment Strategies

@ Home | United States (English) + Corporate/Government Cusiomers Customer Service | 1.800.G0.DEPOT

Store o Weekly Ad ms FORRDserE:
Office DEPOT == otle” SETNOWT . vewcut | Gusod | ssmegta P ro‘ 'i d e ti m e I re m i n d e rs
WWelcome, Guest - Log In - Register - Browsing 94112 - Change Zip y
Office Supplies Paper | Ink & Toner Breakroom Cleaning | Technology | Fumniture [RellIg-TTULNHY ‘ My Account
SEARCH [: [ co | Ink & Toner | Paper | Tax Center | View All Products A-Z &= | Order Tracking

to repeat shoppers and
shorten the click through
path to the cart.

‘, Save Time
Save Money

Subscribe to Office Depot* emails and get

SUBSCRIBE
our special offers and weekly ads faster!

Sign up now § your qualifying purchase
&save of *100 or more

« Its Depot Time! Leam More
= Cloarance Conter

$2999

Office Depot® Brand Paper
—" Caseof 10Reams
- Exclusive Offers +
Save$10 Reg.$39.99
Shopping Tools +
<o o — -
Ink Paper Co%: Print Tech Business Resource
DI DEPOT DE DEPOT Center
S B || || e . Ex Im
* Shop Paper Depot * Business Cards * Sofware «
o » Postors, Signs & Banners + Networking A
@ Cartidge O Printor « Stationery Products * Notebooks ol
Sl ey « NEW! Offico Depot Merchant
» Promotonal Products roid

Business

= Shop Office Depot Brand
Ink & Toner

SAVE $50 SAVE Y8 40% SAVE %40 PY
HP Officejet Pro 8600 on fing, desks, select Office : !5
All-in-One Printer sesting and more - Supplies
51 4999 ol all Custom
] ] ] »
Interaction with recs
Gift Cards Credit Cards Worklife Rewards® Smart Email Deals Mobile Alerts
G cards have ro expiraton Spocial fnancing optons avalatle 10% Back on Ink, Tone, Page, Racoivo exclusve dacounts and Toxt Ofer to Depot (33768) b0
dates and can bo shigpod freo ané Copy & Prnt Depet Purchases roc0we 0ngoing modée serts and

Buy 8 Gt Card

averyday.

Copyright © 2012 by Office Depot, inc. AX rights reserved.

Wreoa
TochDepot™

olers bom Ofice Depot (49 10 5
por monthn).

MagBData Rates May Apply. Must
be 18 o have parertiguardion
pormasion and agree to Office
Depors Torms of Use. U.S. Ony.
Text 'STOP 1o optout

9

Home Page




Leverage Replenishment Strategies

@ Homo

Untad Suates (Engish)+ | ComorateGovernment Customers Customec Servce | 1.800.GO.DEPOT
Storo Shop Wookly Ad " o T IR et
off- Locator ¥ by Catalog ¥  SEE ITNOW ¥ % L] - ]
RS roviae timely reminders
Wolcome, Guest - Login - Register - Browsing 94112 - Change Zip
A A e T RS LT our Services | My Account |
SEARCH =3 Ink & Toner | Paper | Tax Center = View All Products A-Z & | Order Tracking

‘. Save Time
Save Money

to repeat shoppers and
shorten the click through
path to the cart.

Subscribe to Office Depot* emails and get  Sign up now $ e
our special offers and weekly ads faster! & save

* Cloarance Centor

Exclusive Offers v
Save$16 Reg. $48.99

Shopping Tools. +

Acd a Coupon +

- o Samg e I et

e e Expected Impact to
L e Tt )

= R e Business

.mmmanm

Tt | ZheEe” 25 25% » Greater shopper
S14999- o [T . . .

: ‘ interaction with recs

Time to Restock?

Office Depot® Brand 30%
Recycled EnviroCopy® FSC
Certified Paper, 8 1/2" x 11",
20 Lb, 104 (Euro)/92 (U.S.)
Brightness, 500 Sheets Per
Ream, Case Of 10 Reams
Item #840650

Rating:

Read all 1 H
Your Price

ay |

Brother® TN-420 Black Toner
Cartridge (max. yield: 1,200
pages)

Itern # 695697

Rating:
Read the review
Your Price $44.99
/each

Office Depot® Brand 100%
Recycled Paper Towels, 11" x
8 11/16", 70 Sheets Per Roll,
Case Of 30 Rolls

Item #694185

Ratin
R

Your Price

ay ]

Pilot® BeGreen RexGrip 77%
Recycled Retractable
Ballpoint Pens, 1.0 mm,
Medium Point, Black Barrel,
Black Ink, Pack Of 3

Item #470695
Rating:
Read the review
Your Price $2.99
/ pack

oy [

OIC® Assorted Binder Clips,
9/16", Assorted Colors, Pack

0Of60
ltem #482161
Write the first review
Your Price $5.99
/box

ay [ ]

ADD TO CART

Home Page




Maximizing Effectiveness of
Real Estate

online merchandising workshop




Add Dynamic Search Landing (SEO

@ Mome | Usitod Statos (Englsh) = Corporate/Government Customers Customer Service | 1.800.G0.DEPOT

Office mmpor S e Tk BRI Provide an experience
CrrEETEr—r—r—e - e | §Pecific to inbound traffic

Home > Pager >

IEETR—— Y from search engines.
$3 99 o, @

Save $16
$48.99 reg_ price Lime 2 par housetoidtusness o]

= —==r—r—r—mmmm | Expected Impact to Business
 Reduction in bounce rates

* Copy & Printer Paper * Art & Craft Papers * Notebooks & Journals

pota Paper

Journals & Diaries

33 Noresooks

= =
from 10% to 40%.

o

wous Foed Cos

" Pro-Perioraned Mo
o Fax Papes
» View All

» View Ax

» Notabooks & Journals (240)

» Photo & Prosentation Papors (144)
» Résumé & Business Paper (138)
» Writing Pads & Filler Paper (368)

Gift Cards Credit Cards Worklife Rewards® Smart Email Deals Mobile Alerts
Ot cants have 20 exeaion Soecal francng cptons avalesie 10% Back e Ink, Taner, Pager, Rocove exchave dacousts sne Text Ol 1o Depet (33768} 1>
Gales and can be shsped bee.  everyday and Copy & Pt Depat Purchases s receve crgaag mie beds ane
5 s from Office Depet fxa 1 &
; por month).

MaghData Rates May Acoly, Must
t4 18 o have parereipuantan
pemisson asd agree o Offce
Degors Terma of Use. U S, Ony
Text STOP 1 ephout

Category Page

3 Fotow Us on Twitee

B Watch Us on ¥

Copyright ©2912 by Ofice Dapat, ac. A% rights reserved.




Add Dynamic Search Landing (SEO

e = | Provide an experience
= _ NN specific to inbound traffic

Acs - Wrry thoso 0087
Multipurpose Paj

www.officemax.com

feeMax.com i upplies f -
Maps DXy 4 Casas OfEcin Preer & Gol Eroe Trtccers: Ths Wosk Oyt . v el rom searCh en I nes
Kauro ks @oma com Gotoffers  Privacy Buy onlina today. Great selection, u

Videos fast dolivery and low prices
News Office Paper - Weicome to our new home | neenahpaper.com
www.neenahpaper.comwa Save on Office Paper
Shopping Wausau has moved to Neenah Paper. Office+Papor
P 4 ~
o - Royal Papers - Creative Collection onoid o P‘"' Piglede
4 A OfficeWorld.com™ Buy Online Today!
Cheap Office Supplies | CheapOffi com + Shos 060 hia acvactions
San Franciseo, waww.cheapofficesuppies.com/SaveNow i produdts ltom g adverissr
ca 20-30% Cheaper Than Office Supply Chain Stores. Shop & Save!

s losalon Ultimate Office Solutions

o ]
Costoo Oﬁ'nce Products Oﬁ'u Ps pe Get ynwdﬁa organized now with
Any time N —— 55635. Eme-saving keas and solutions.
Card & Cover sm_wa Ptpot.l:wrpmed Paper.Copy & Mulipurpose Paper,
n

Pasthoue Inviations & Announcements. Inkjet Paper,Laser Paper,Notebooks,Pads & Forms ..

Past 24 hours
Past week
Shopping results for office paper amazon,com is rated *
Past month e isog-lebin . .
Past yoar g g ™ Qualified orders over $25 ship free [ )
Custom range. %’” ] tu 7-(_
\’ !; ] Specialty Paper Store
All rosults waw paporan
Stos withimages  HP Plain paper HP Office Hammermdl  Boiso Cascade Office Want Specally Paper? Gt Exquiste
Reialed searches =500 sheel(s) Quickpack Laser Print Paper Aspen  Impressions Papor Now - Flat $3.99 Shipping! 0 0
W% k% B4 Paper-2500 Office Paper, Recycled 100  Copy Paper8
More searchtools g3 ) khk 13 $48 $59 Office Paper o 0 .
QFind nearty  $17 $9 Q Find nearby www.industriaihg com
@ Find nearby Got an Office Paper Online

Export Practical Business Advice.

HP Office Paper

wrarms efficamax com .+ Panoe s Coow & Mulisurnaca Paner

Paper: Copy Paper, Photo Paper & Printer Paper at Office Depot
www.officedepot.com/a/browse/paper/N=5+530715/

For copy paper, printer paper or photo paper, Office Depot is your paper resource.
Shop the huge selection of paper types to find the supplies you need!

Office Supplies Paper k

Find office paper supphes for your business at Sam's Club. From copy paper to printer
paper to cash register rolls, youTll get for less at SamsClub.com

Discount office supphes & fumiture in stock for fast dﬂlwy nationwide | BuyOnlineNow,

Cogx & Muln usa P

" paper...paper/c2
Basic, )\mmonal mubvulvow and copy paper for inkjet and laser printars. Use for

office communication or high quantity projects. Ca tego’y Page

Dunder Mifflin: A Micro-Cap Regional Paper and Office Supply ...
ew dundermflin.o

de of Dunder Mifflin, Inc. Dunder Mifflin is a micro-cap regional paper and
office supply distributor with branches in five states, incuding New Hampshire ...

Amazon.com: Aspen Recycled Omcc Paper, 20-Ib., 11 x 17, White ...
WWW.Amazon.com » Paper » Copy & Multip: Paper
Aspen Office Paper. 92 GE brightness rating. 20-b. , white, acid-froe paper engineered
0 for use in high spood copiors, plain paper fax machines and laser ...

om“ Paper | Business | Busmess Envelope | Business ..

200 At Cloan Swoep Supply, we prov»oe ahuge selecton of office ..
$46.12 Carion Copy Paper, 92 Brightness, 200, 8-1/2 x 11, Whie, 5000 ..




Add Dynamic Search Landing (SEO

@ Home Unitod States (Englsh) ~ Comporate/Government Customers. Customer Service 1.800.GO DEPOT
Store  Shop L WeekiyAd - °;,'“w 2 ANEI00 mess for PR Db - -
Office pEpoT ™ 7 TN [Elasliaimet P rOVI d e a n ex pe rl e n Ce
Welcome, Guest - Log In - Register - Browsing 94112 - Change Zip
i A I I T o servicos | My Account |

Ink & Toner

B ——]

Home > Paper>

Paper | Tax Center | View All Products A-Z & | Order Tracking

specific to inbound traffic

Fast & FREE Delivery on qualifying orders of $50 or more* m fro m S e a rc h e n g i n es .

$329 HP Office Paper
Case of 10 Reams
Save $16
8.9 ce Limit 2 pe

Office Depot® Brand 30% A Office Depot® Brand Color Hammermili® Color Copy HP Bright White Inkjet Paper,
Recycled Inkjet Paper, 8 1/2" omemeer  COPY Paper, 8 1/2" x 117, 28 Paper, 8 1/2" x 11", 28 Lb, Satin, 8 1/2" x 11", 24 Lb,
X 11%, 24 Lb, 500 Sheets Per ~ *===mw=% | , 'Ream Of 500 Sheets, 100 (US)/114 (Euro) Ream Of 500 Sheets
Ream -_ Case Of 8 Reams . Brightness, Ream Of 500 ltem #530972
Item #751381 Item #727641 Sheets
Item #343454
Rating: Rating: Rating: Rating:
dall10r dall 3 all 6 r d
Your Price $8.79 Your Price $82.69 Your Price $14.99 Your Price $11.99
/ ream / case /ream /ream

oy R ay [ oy ay ]

10 get the job done right.

* Copy & Printer Paper
Copy & Mulipurpose Paper
nket Prioter Paor

Lasar Prator Paper

Pager For Color Copiers

» View All

¥ Photo & Presentation Papers

» View Al

paper business. sariety of paper photo
paper, premium multipurpose paper and more. Whether you are headed 10 class, the office across town or your home office just down the hall, we have the products you need|

ly Copy paper, laser paper, inkjet paper,

* Art & Craft Papers * Notebooks & Journals

Joumals & Diaries

Orawing Papor & Pads

Momo Pads

» View All » View All

» Computer Paper & POS Rolls

* Writing Pads & Filler Paper
= Cash Register & Thermal Rolis

Consin

Food Computer Paper
Pro-Perdorated Hole Punched Paper
Fax Paper

i
>3

» View Al » View Al

» At & Craft Papers (619)

» Computer Paper & POS Rols (95)
» Copy & Printer Paper (232)

» Invitations & Events (148)

» Notebooks & Joumnals (240)

» Photo & Presentation Papers (144)
» Résumé & Business Paper (138)
» Writing Pads & Filler Papor (368)

Gift Cards

Gift cards have no expiration

Gatos and can be shioped free. ovorycay. #nd Copy & Print Depot Purchases. recave 07going moble Merts and
Buya G Card Learn Mo Sgnen Now! offers fom Offica Dopot (up 1o §
par montn)
Mag&Data Rates May Apply. Must
be 18 or have parentguardan
parmisson 873 agres lo Offca
Depot’s Terms of Use. U.S. Only.
Text STOP o ostout.
Site Info Company Info Products
Storo Locator Toch Depot™ Services
Company Overview ink Dopot
D Fumiture Depot

Credit Cards
Special fnancing options availabie

Worklife Rowards®
10% Back on Ink, Toner, Pager,

Smart Email Deals
Receve exciusve dacounts and
oftors

Mobile Alerts
Text Offe” to Dopot (331

)

Print Depot

Back 10 Schools Program
opher Lowe: Tooc:

\pply for Crecit Card

Expected Impact to Business

 Reduction in bounce rates
from 10% to 40%.

Category Page




Add Personalized Recs Higher in Tree

1Pl el = norecs ——— | Multiple category levels with
2. Second click — no recs = o=
- #Em*® | no access to products or
...~ ==== recommendations decreases
customer interaction

3. Third click — finally recs

©Home | Unitod Sttes (Engleh) | ComorataGovermont Cusiomers

Shop Wookly Ad _ .
B i v T S deydiana - o A Ve
15571

" E ol ¥l

Office pEpoT

o shop  weskya
SSSSS offlce DE POT Locator ¥ by Catalog ©  SEE IT NOW

e — E == o = .
_ Mf‘”&fffpape' === -l Expected Impact to Business
« Earlier shopper interaction
with recs

Card Stock (40)

» Iron-On Transfers (7) » Ruled & Plain Nev

Category Page

online merchandising k|




Add Personalized Recs Higher in Tree

1. First click — Recently Viewed Otcmrer = 5 5 T

Cover & Card Stock Best
Sellers

2. Second click — Recently Viewed

3. Third click — Add vertical rec ;-

Wausau® Exact® Vellum

Bristol Cover Stock, 8 1/2" x

11", 67 Lb., Canary, Pack Of
Cutomersoven 1 250 Sheets

Gtk | b | GG i
Item #348268
o i I
- Locator ¥ by Catalog ¥ SEE ITNOW ¥ e e aambail 3 R
Office pEPOT ! Writs the first ¢ 7
¥
G Home | U ki Your Price 3 -
Weoktyad T Yt 20
2 Locator ¥ by Catalog ¥ SEE ITNOW ™ « ViewCat | Chee —_
Office pEPOT 1= Qty ADD TO CART

Howa > Pager>

Welcome, Guest - Log

Office Supplies | Paper | Ink&Toner | Breakroom | Cleaning | Technology | Fumit

B —] o
Specialty Cover Stock, 65 Lb,

q S o R G
Rl 35 11 St Whte
Pack Of 250 Sheets
g art & craft pi remszsses

ink & Toner | Paper | Tax Conter

Rating:
Read all 2 reviews
[T RO s crogres | sessoters | oicapopmtars | courvs IR vour price e
» Construction Paper (251) » Cover & Card Stock (40) »Crafti 1 pack
e & =
Your Recent History ty 9
L2570

|7

%
. ¥,
— Wausau® Heavyweight

(525
HP LaserJet P2035n HP Officejet 4500 Wireless HP Officejet Pro 8600 e-All- HP Laser. f/’;a_m®“',’,‘“§a‘ Iff“’esmc"': . P25
Monochrome Printer Color All-In-One Printer, In-One Printer, Copier, P1606dn 0'2;0 - :; Green; Fack 5.5
ltem #978595 Copier, Scanner, Fax Scanner, Fax Printer  C eets
tem #854289 tem #526387 ftem #2316 'tem #477562
Rating: Rating: Rating: Rati
Read all 36 reviews Read all 169 revie Read all 16 reviews al
Your Recent | = - :
Your Price $299.99  Your Price $99.99  Your Price $499.99  YourPric
/each /each /each
| See Lower Price in Cart Qty PYSCYTd SeeLower Pricein Cart aty
N " ayacaces Loamiion JonToy Sootow |
HP LaserJet P2035n HP Office = O
Monochrome Printer Color All- Wausau® Astrobrights® 30%
Item #978595 Copier, § Recycled Bright Color Cover
Item #854, Paper, 8 1/2x 11, 24 Lb,
Assorted Colors, Ream Of 500
Sheets s
. item #704485
Rating: Rat
3 eviews Real Ratin
Your Price $299:99  Your Pri
e ot Your Price -
See Lower Price in Cart ay [
Q
T Tasmen ty

Copyrint© 2012y O Dot ne. Al gt reseess v e

Multiple category levels with
no access to products or
recommendations decreases
customer interaction

Expected Impact to Business

« Earlier shopper interaction
with recs

Category Page




